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GENERAL CONDITIONS FOR THE PURCHASE OF GOODS AND SERVICES 

1. SUBJECT, GENERAL CLAUSES AND DURATION 
1.1. These contractual conditions aim at regulating and governing the future contractual relations between HYDROALP SRL and the supplier and will be considered applicable 
to orders issued and accepted and having as subject the supply of a good or a service.  
1.2. HYDROALP SRL will have full discretion in the performance of future orders since the signing of these general conditions does not entail the entitlement of the supplier to 
the obtaining of minimum quantities, exclusive rights or preferential or pre-emptive titles.  
1.3. Even if not specifically indicated in the order, each supply will include supporting technical documentation (drawings, certificates, technical tests, tests, explanatory sheets, 
etc.).  
1.4. In case of purchase of services, these contractual provisions will apply mutatis mutandis.  
1.5. These conditions shall prevail over those of the supplier as well as over any clause expressed by the supplier on other documents such as estimates, invoices, DDT etc...  
1.6. Any derogation or modification, in order to be effective, must be expressly and specifically accepted by HYDROALP SRL. The agreement shall have an indefinite duration.  
 

2. SAFETY AND SAFEGUARDING OF WORK - SOCIAL SECURITY AND CONTRIBUTION OBLIGATIONS 
2.1. The supplier undertakes the commitment to meticulously apply the health and safety regulations at the workplace and all of the necessary measures for the prevention 
of accidents.  
2.2. The supplier also guarantees to fully comply with the provisions of the law and national collective labour contracts for that which regards wage and contribution treatments, 
tax fulfilments and payments, insurance. They also undertake to provide, in all cases in which an obligation to assume joint and several liability  may arise on behalf of HYDROALP 
SRL pursuant to the legislation in force (including art. 1676 of the Italian Civil Code, L. 276/03 and Legislative Decree 81/08 as amended), all the documentation suitable to prove 
its regularity in the fulfilment of these obligations (e.g. copy of registration with the Chamber of Commerce (and Industry) list of personnel who will carry out the activity, copy of 
the DURC [ single insurance contribution payment certificate], payslips, DM10/Uniemens/INAIL reverse charge receipts and similar, F24 etc.).  
2.3. In the event that employees - or persons appointed - by the supplier, for necessities relevant to the supply or to substitutions or repairs, have to go to places outside of 
the production site of the supplier, the latter shall be responsible for fulfilments such as authorisations, visas, permits, etc.   
  

3. DEFINITIONS 
3.1. For the purposes of the present agreement the following meanings must be given to the terms or phrases listed here below: 
- parties: the parties participating in this agreement; 
- HYDROALP SRL: the company HYDROALP SRL (Tax Code 02350370223), registered in Borgo Chiese, (TN), Via Roma, 151, certified e-mail address hydroalpsrl@pec.it; 
- supplier: the subject, natural or legal person, to which HYDROALP SRL intends to entrust the supply covered by the purchase order; 
- main customer: the final recipient of the supply with which HYDROALP SRL has directly or indirectly entered into contractual relationships; 
- purchase order (or simply order): the document issued by HYDROALP SRL normally including, by way of example, the subject of the supply; economic conditions; delivery times; 

specific and particular conditions; payments etc…; 
- supply: the goods covered by the purchase order; 
- contractual documents: documents, including technical ones, which complete or specify the terms of the agreement or which are provided for in the order;  
- execution schedule: the document drawn up by the supplier which indicates the delivery times of the supply on the model of the gantt chart or in any case bearing the 

aforementioned information in a clear and exhaustive manner. 
 

4. ISSUE AND ACCEPTANCE OF THE ORDER - EXECUTION OF THE AGREEMENT 
4.1. The supply agreement shall be considered entered into when HYDROALP SRL will receive, signed for acceptance, the purchase order issued and sent to the supplier 
together, where envisaged, with the execution schedule, any bank guarantee required and the additional contractual documents required by law, by these contractual provisions 
or by the order itself.  
4.2. Should the supplier start the execution of the agreement before having returned the order document signed for acceptance, the order shall be deemed accepted by the 
supplier himself under the terms and conditions expressed in this. On the contrary, also in such case, HYDROALP SRL shall be entitled, pursuant to art. 1327 of the Italian Code, to 
revoke the offer until receipt of the express acceptance of the same.  
4.3. No compensation shall be due to the supplier should the same begin execution of the agreement without the same being formally executed, without prejudice to that 
which is expressly authorised by HYDROALP SRL.  
4.4. The particular conditions indicated in the order shall prevail over the general ones referred to in this document. 
4.5. Any clause or agreement contained in documents, correspondence, including digital, exchanged in the pre-contractual phase, even if undersigned, will have no binding 
effect for HYDROALP SRL unless subsequently incorporated into a purchase order. 
 

5. SUBSEQUENT AMENDMENTS 
5.1. Any amendment to the conditions envisaged in the order must be approved in writing by the parties, including also non-contractual works and low-cost works.  
5.2. HYDROALP SRL may always amend the subject of the agreement. In this case, the supplier can submit a justified request for a review of the amount due to HYDROALP SRL, 
which may decide whether to change the order. 
 

6. EXECUTION SCHEDULE AND DELIVERY TIMES 
6.1. The order will indicate the delivery time and this shall be considered essential and agreed in the interest of  HYDROALP SRL.  
6.2. The supplier must return the execution schedule together with the acceptance, if envisaged in the order. The execution schedule must be drawn up taking into account the 
fulfilment terms envisaged in the order and must be constantly updated by the supplier and communicated to HYDROALP SRL, with particular regard to cases in which the initial 
programming undergoes any change whatsoever.  
6.3. In the event that the supply has as its purpose the transformation of semi-finished goods or in any other case where the supplier must assemble components supplied by 
HYDROALP SRL, it shall be mandatory for the supplier to notify within 24 hours from discovery by means of a registered letter with notification of receipt or certified e-mail any 
defects or shortcomings of the goods received, not being able to use in different situations the circumstance as a justification for the delay in fulfilment of the supply. 
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6.4. The final term of delivery can be subject to variation only with express acceptance by HYDROALP SRL and this independently from the reasons that gave rise to the 
necessity. When granting or denying its consent for any variations, HYDROALP SRL must, in any case, take into consideration the circumstances should the same be considered as 
absolutely unforeseen and unpredictable and not objectively attributable to the field of the supplier.  
    

7. DELIVERY 
7.1. Delivery must take place at the places and within the terms and conditions set out in the purchase order. 
7.2. The supplier shall take care of the packaging, which must be done with the utmost attention and care and, in any case, pursuant to the applicable laws. 
7.3. The delivery of more than one article, i.e. part of the same supply, must be scheduled by the supplier in order to avoid the excessive division of the same, with the relevant 
increase of the logistic expenses in the hands of HYDROALP SRL. In case of breach of this clause, HYDROALP SRL may charge the supplier the amount of additional costs incurred.  
7.4. The partial delivery, including where accepted, shall not imply any effective waiver towards the supplier. In the event of breach of the above-mentioned terms or 
conditions, HYDROALP SRL has the faculty, at its discretion, to: 
a) terminate the purchase order;  
b) accept late delivery. 
In both cases, HYDROALP SRL shall be entitled to obtain compensation for damages, paid to the extent envisaged in these general conditions or in the purchase order and, in any 

case, being able to provide proof of the greater damage suffered.  

 

8. TRANSFER OF OWNERSHIP AND RISKS 
8.1. With the express exclusion of any component supplied by HYDROALP SRL, which, unless otherwise agreed, shall remain the property of HYDROALP SRL itself, the ownership 
and the relative risks related to the subjects of the supply shall be transferred upon delivery. 
 

9. PENALTIES FOR FAILURE OR DELAY IN DELIVERY 
9.1. Unless otherwise provided  for in the order and without prejudice to the options provided for in these conditions, in the event of a delay in delivery, a penalty of 5% is 
envisaged for each week of delay up to a maximum of 10% of the agreed amount due. It is without prejudice the possibility for HYDROALP SRL to demonstrate the greater damage 
suffered even where it has already received the contractual penalty. 
 

10. AMOUNT DUE AND CONDITIONS OF PAYMENT 
10.1. The amount due agreed in the purchase order is intended as fixed and invariable and will not be subject to any revision, since the supplier took into account and expressly 
accepted the same as inclusive of any risk related to hypothetical increases in the costs of materials and manpower. In particular, any change relating to import taxes, duties or 
similar will not lead to any revision of the price.  
10.2. For the same reasons the parties mutually agree that the termination of the agreement for excessive costs is excluded.  
10.3. In no case shall the supplier be authorised to charge the collection expenses of other administration charges, under any name or form.  
10.4. The payment terms shall be indicated in the purchase order.  
10.5. Each invoice must in any case bear the end of month date and, if not, any payment deadline indicated therein must be automatically postponed to the last day of the 
month in which the deadline indicated in the order will fall.  
10.6. With the exception of particular regulatory requirements, the supplier will be authorised to issue a maximum of 2 (two) invoices for each month; in the subject of such 
invoices, they shall to combine and describe the various goods supplied, even if referring to different supplies. 
 

11. SUSPENSION OF PAYMENTS  
11.1. Payments can be suspended: 
a) in the event that the supplier has not delivered  the order duly signed for acceptance, the agreed bank guarantees, the additional contractual documents required by law, 

by these general conditions or by the order itself to HYDROALP SRL;  
b) in the event that the supplier is in default of the obligation to notify about the timing of the supply; 
c) in the event that the supplier is not following the execution schedule communicated by them; 
d) in the event that the supplier has not delivered the documents and certifications required by law or by agreement (including any insurance policies) to HYDROALP SRL; 
e) in the event that the supplier fails to deliver suitable documentation to demonstrate their consistency in fulfilling the obligations in compliance with art. 2.2 in the cases 

envisaged therein; 
f) in the event that the supplier does not deliver a copy of the insurance policies referred to in art. 14; 
g) in any other case in which the supplier results as defaulting with respect to the obligations contractually undertaken; 
h) in the event of non-fulfilment or late payment by subsidiaries or associates with the supplier towards HYDROALP SRL; 
i) in the event of the existence of credits of any kind, including compensation, of HYDROALP SRL towards the supplier or companies controlled or associated with it. 
 

12. COMPENSATION 
12.1. The supplier also authorises that any sum due as a penalty or compensation for damages are offset, in whole or in part, with any fee still  due, even if referring to other 
contractual operations. 
 

13. WARRANTY FOR DEFECTS AND RESPONSIBILITY 
13.1. Thesupplier guarantees that the supply provided by the same shall be fully in compliance with the requested characteristics, without defects, faults or shortcomings, 
manufactured fully in compliance with the designs and instructions given and according to best practices.   
13.2. For this purpose, they will have to eliminate at their own care and expense any fault or shortcoming or operating defect found by HYDROALP SRL.  
13.3. Unless there are more favourable agreements for the purchaser, the aforementioned warranty will have a duration of 24 (twenty-four) months from delivery, with 
automatic extension of the same to 36 (thirty-six) months in the event that the supply includes items intended to be assembled with others and whose operation is therefore 
verifiable only following the commissioning of the system.  
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13.4. HYDROALP SRL undertakes to present the claim for evident defects within the terms pursuant to arts. 1495, 1511 and 1512 of the Italian Civil Code, even if the supplier 
declares to be duly informed of the fact that, since manufacturing the goods normally part of a manufacturing process involves various stages, the discovery of the defect and the 
relevant claim may also occur at a later date in respect to the delivery.  
13.5. The unloading and taking over of the goods or the payment of the amount by HYDROALP SRL, in whole or in part, will not and cannot be interpreted as signs of acceptance, 
even implicit or indirect, of the supply.  
13.6. Any repair or replacement that will become necessary must be carried out as quickly as possible and the supplier, if necessary, must send specialised personnel to the 
places where the goods supplied will be found, also by virtue of subsequent assembly or processing. Within the period of 3 (three) days from the claim for defects and 
shortcomings, or in the event of proven urgency, or in order to avoid the adverse consequences arising there from, HYDROALP SRL shall be justified to act on its own or to arrange 
that the necessary actions are carried out by third parties, charging the relevant costs to the supplier, including labour and other costs. Without prejudice to other remedies 
provided by the law for protection of the buyer in the event of defects and deformities. 
 

14. INSURANCE 
Unless otherwise required by the order, by the agreement with the main customer, by the specificity of the site sites, by law or by administrative authority requirements, or by 

other circumstance requiring particular coverage or ceilings, the supplier undertakes to take out appropriate RCO, RCT and R.C. PRODOTTO policies with leading companies, which 

in any case include a ceiling of not less than € 5,000,000.00 (five million Euro) with the minimum sub-limits possibly indicated in the purchase order. 

 

15. TERMINATION OF THE AGREEMENT - EXPRESS TERMINATION CLAUSE 
15.1. HYDROALP SRL may terminate the agreement by giving notice in compliance with art. 1456 of the Italian Civil Code:  
- in the event of non-fulfilment of even one of the conditions envisaged in this agreement and in particular those which may give rise to a suspension of payments in 

compliance with art. 11 above;  
- when the supplier is guilty of fraud and gross negligence;  
- when, due to negligence of the supplier or failure to comply with the obligations or conditions stipulated, the work schedule is not such as to ensure completion within 

the set deadline;  
- in the event that the penalties for delay accumulated by the Supplier exceed the maximum limit agreed by the parties or, in the event that the penalties are not foreseen, 

the supplier accumulates a delay in delivery of more than 10 days; 
- where the Supplier fails to comply with the remuneration obligations in favour of its workers as well as the obligations relating to payments to social security, insurance 

and accident prevention institutions mentioned in art. 2. 
15.2.  Termination may also take place in the event that the supplier is undergoing insolvency proceedings or other insolvency proceedings or in any other case in which the 
financial situation of the same is such as to jeopardise the correct execution of the order within the terms and conditions provided.  
15.3. In the event of termination the supplier must proceed with the immediate return of the goods, including semi-finished products, in its possession, but belonging to 
HYDROALP SRL and shall remain liable for the compensation of damages. 
 

16. WITHDRAWAL 
16.1. HYDROALP SRL may withdraw from the purchase order at any time, totally or partially. 
16.2. In this case, the supplier will deliver to HYDROALP SRL what has been hitherto performed, together with the goods, including semi-finished goods, in their possession, but 
pertaining to HYDROALP SRL and will only be held harmless from the expenses incurred and the works performed and accepted (provided that the products are not reusable 
because they are adapted/customised to the specific needs of the order and provided that they prove useful for HYDROALP SRL) and no further claim can be made to title of 
compensation or indemnity, including for loss of earnings. 
 

17. TRANSFER PROHIBITED 
17.1. This agreement and the objects supplied with the orders issued cannot be transferred, even partially, to third parties, unless authorised in writing by HYDROALP SRL  and 
in any case without prejudice to the joint liability of the supplier as far as the contractual obligations towards HYDROALP SRL are concerned. 
17.2. The supplier is forbidden from transferring the credits deriving from these conditions or from the purchase order to third parties. In case of breach of this prohibition, the 
supplier will be required to pay a penalty equal to 10% of the amount of the credit being transferred. 
 

18. INSPECTIONS 
18.1. HYDROALP SRL can perform inspections for verification at any time in order to check on the process and progress of the work.  
 

19. SUSPENSIONS 
19.1. The supplier will not be able to make any objection or exception to any suspension ordered by HYDROALP SRL in relation to unexpected needs of a technical and production 
nature and depending on the exercise of the powers of the main customer, as well as for priority needs or coordination of the work of third parties.  
19.2. In the event of suspension, the execution schedule and delivery terms will be renegotiated by the parties. 
 

20. FORCE MAJEURE 
20.1. The supplier may suspend the execution of their contractual obligations when such execution is made impossible or unreasonably burdensome by a serious, unforeseeable 
and independent impediment such as epidemic, boycott, fire, war, declared or not, civil war, riots and revolutions, requisitions, embargoes, blackouts, etc. In this case, the supplier 
must immediately notify the other party in writing of the occurrence and termination of the events of force majeure and take all necessary measures to mitigate their  effects by 
informing HYDROALP SRL. 
 
21. INTELLECTUAL PROPERTY - CONFIDENTIALITY - COMPETITION PROHIBITED 
21.1. The supplier declares that all the technical material, diagrams, designs provided by HYDROALP SRL are the property of the latter and undertakes not to transfer, reproduce 
or duplicate such materials without the written authorisation of HYDROALP SRL.  
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Hydroalp S.r.l.  Capitale Sociale di 500.000,00 € interamente versato e sottoscritto.  

iscritta nel Registro delle Imprese di Trento. Codice Fiscale e partita IVA 02350370223. 

Società soggetta ad attività di direzione e coordinamento da parte di BM GROUP HOLDING S.p.a. 
 

Sede legale:  Via Roma 151, 38083 Borgo Chiese (TN) – ITALY | Tel: +39 0465 621794 | Fax: +39 0465 621202 

Sede operativa e amministrativa:  Piazza Medaglie d’Oro 3/G, 25047 Darfo Boario Terme (BS) – ITALY | Tel: +39 0444 180 0020 

Sede operativa:  Largo Tiepolo 29, 36051 Creazzo (VI) – ITALY | Tel: +39 0444 180 0020 

Web – Email – PEC: www.hydroalp.com  |  info@hydroalp.com  |  hydroalpsrl@pec.it  
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21.2. The supplier undertakes, in the event of termination of the agreement, to return to HYDROALP SRL. all the technical material provided by HYDROALP SRL itself or by the 
main customer.  
21.3. The supplier undertakes to consider the technical and commercial information of which it has become aware as a result of the relationships created with these general 
conditions and subsequent orders as confidential and secret. The supplier shall undertake all precautions to ensure that the confidentiality obligations are fulfilled also by its 
employees and associates. 
21.4. The confidentiality obligation shall continue to be valid regardless of the contractual events (withdrawal, termination, dissolution, etc.).  
21.5. In particular, the supplier shall refrain from: using files, folders, software blocks extracted from HYDROALP SRLlibraries; from using standards or macro functions deriving 
from HYDROALP SRL standard, including macros and wiring diagram databases; from using the same or similar functions, graphic signs or to some extent evoking the standard 
HMI pages of HYDROALP SRL.  
21.6. Each and any request of the main customer may be directly satisfied by the supplier only with the written consent of HYDROALP SRL  
21.7. Unless an express waiver is present in the purchase order, the supplier undertakes, for the entire validity of this agreement and for the following five years, to refrain from 
exercising, even indirectly, through subsidiaries, third parties, in the role of principal, broker or other, any entrepreneurial activity competing with that of HYDROALP SRL with the 
main customer, its subsidiaries or affiliates, including assistance activities on existing plants, consultancy, supply of new plants and spare parts.  
21.8. Should the supplier breach even one of the obligations envisaged in this clause, they will be required, without prejudice to greater damage, to pay a sum as a penalty 
amounting to € 1,000,000 (one million). 
 

22. APPLICABLE LAW 
22.1. The present agreement is governed by Italian Law. 
 

23. JURISDICTION AND COMPETENT COURT 
23.1. All disputes relating to the validity and/or effectiveness and/or interpretation and/or application and/or execution and/or breach of this agreement and all orders governed 
by the same as issued for its execution, shall be devolved exclusively to the Italian jurisdiction and to the Court of Bergamo, with the exclusion of any other alternative or competing 
jurisdiction. 
 

24. FINAL PROVISIONS - DATA PROTECTION - COMMUNICATIONS - ELECTION OF DOMICILE 
24.1. The Parties declare themselves duly informed and mutually authorise the processing of personal data in compliance with Legislative Decree 196/2003 and the European 
Regulation EU 2016/679 (GDPR) by giving, by signing this agreement, their consent to the use of their respective data for the purposes referred to in this agreement. Such data, 
therefore, may be processed for the purpose of proper performance of contractual relationships and may be transmitted to entities and to any public entity, as well as to private 
entities, for purposes related to contractual and legal obligations. 
24.2. For the purposes of the communications envisaged in this agreement, the parties elect domicile at their registered office or at their certified e-mail address and shall to 
notify the other party in case of changes. Reports on faults or defects can also be effectively made by ordinary email.  
 

Borgo Chiese, ____________ 
 
  
 

HYDROALP S.R.L.       The Supplier  
(stamp)        (stamp) 

 

 Name: __________________________     Name: __________________________ 

 

 

Title/Position: ____________________     Title/Position: ____________________ 

 

 
The parties declare to have negotiated and expressly approved pursuant to arts. 1341 and 1342 of the Italian Civil Code the following clauses: art. 1) purpose, general clauses and 

duration; 4) issue and acceptance of the order - execution of the agreement; 5) subsequent amendments; 6) execution schedule and delivery times; 7) delivery; 8) transfer of 

ownership and risks; 9) penalties for failure or delay of delivery; 10) amounts owed and terms of payment; 11) suspension of payments; 12) compensation; 13) warranty for 

defects and responsibility; 15) termination of agreement – express termination clause; 16) withdrawal; 17) transfer prohibited; 19) suspensions; 21) intellectual property – 

confidentiality – competition prohibited; 22) applicable law; 23) jurisdiction and competent court; 24) Final provisions - privacy - communications - election of address for service. 

 
  

HYDROALP S.R.L.       The Supplier  
(stamp)        (stamp) 

 

 Name: __________________________     Name: __________________________ 

 

 

Title/Position: ____________________     Title/Position: ____________________ 
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